
Patient meets criteria to be seen in the clinic?
Criteria may be related to one or more of the following; and will be based on clinic’s 
scope of practice and the clinic team member composition (note, items in the latter part 
of the list may require a screener with more training):
• Age (i.e. all adult ages, or ≥ 65 years) 
• Patient established in healthcare system (clinic only sees healthcare system patients)
• Type of healthcare insurance or network status (in-network/out-of-network, veteran) 
• Has regular healthcare services, recently seen by primary care provider
• No recent hospitalizations
• Looking for initial diagnosis, versus seeking second opinion 
• Status of Power of Attorney for Health Care (i.e. activated) or guardianship in place
• Lack of special needs (i.e. Intellectual Developmental Disability, legally blind)
• Goals and reason(s) for evaluation  (i.e. determine etiology of symptoms, driving 

citation, housing level determination, behavioral changes, employment issues)
• Type, duration, and course of symptoms 
• Functional status including type, duration, and course of changes
• Level of medical complexity 
• Substance use and treatment history
• Mental health history and current type of behavioral symptoms
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Screening for a Dementia Diagnostic Clinic

Referral received

Patient appropriate for 
another department within 

the healthcare system?

A warm hand-off is completed with the healthcare 
system provider/department that the patient’s needs 
can be addressed.  Examples would include: 
• the patient would see only one member of the 

clinic team (i.e. physician, neuropsychologist)
• The patient would be seen in another department 

(i.e. neurology, psychiatry, neuropsychology)
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Referral reviewed with clinic decision-maker and/or additional information 
obtained from medical record, patient/support system, referral source   
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